              TECHNICAL SUPPORT, SERVICING AND REPAIRS of our Machine’s
Glenpak will always offer 100% commitment and a full range of services for all our machines. That is our standard.       
We see ourselves as a one-stop packaging machine supplier offering a whole range of products and services.
You will benefit from our service throughout the entire operating life of your Glenpak machine. Whenever you need us, we will be there, in person, with you on site. Another option is your machines can be sent to our premises for a pre-quote and then repairs.
We would like to be the partner who offers more than just machines. Reliable machines, advanced technologies, expert advice, and training, accompanied by a range of services that leaves nothing to be desired. Our on-site service endeavors to be quick and reliable. We carry all required tools and spare parts for our machines. Service packages for inspection, maintenance, and full service are available on request. Let our service’s give you peace of mind.
We react quickly and keep all required spare parts and tools in stock. Our technician has an excellent level of training and knows the machines that you use inside out. And no matter your needs and requirements, we will support you – from advice over the phone to training opportunities.
However, we cannot guarantee that our spares will be compatible with non Glenpak Machines. We are happy to assist in servicing and repairing non Glenpak Machines, but cannot guarantee them.                                                                                                                             Just like you, we also assume that Glenpak’ machines will have a long life. Accordingly, we plan to stock all original spare parts for a very long time. This means that you have the reassurance that a required spare part is always available. If we do not have the spare parts in stock, it will take 3-4 months to import. From our main warehouse in Johannesburg to you, every spare part will arrive in the shortest possible time.       
Every machine gets a 6-month Guarantee, excluding wear and tear, machine abuse and power surges caused by load shedding or non-approved Electrical COC buildings.
[bookmark: _GoBack]                                          DISCLAIMER
                      Prices are subject to change, anytime, due to Exchange Rate Fluctuations  and  Shipping costs.                                   
                                                             This is at the sole discretion of Glenpak.
All prices are subject to change without prior notice due to currency fluctuation, fuel prices, and/or unforeseen economic circumstances.
Prices on ALL Imported products are only valid for 6 months from the date of the written Quotation or while Stock lasts.
Prices provided by way of a Quotation, Price List or eCommerce Internet prices are subject to change, to the prices in effect at the time of delivery. The Seller reserves the right to make any corrections to prices quoted due to clerical errors or errors of omission. In the event of any specific requirements (including without limitation any design, specification, ordered quantity, currency exchange or shipment changes) representing a price increase, Buyer will be notified and afforded an opportunity to confirm or decline the purchase.
Glenpak reserves the right, in its sole discretion, to change prices or discounts applicable to the Products. Glenpak shall give written notice to Customers of any price change at least 30 days prior to the effective date thereof, when this is possible but on some occasions this timeline may be 14 days. The current price of the Customer’s orders before the Increase Notice shall remain applicable to all orders received by Glenpak and delivered before the increase date. All orders not delivered before the Increase date will be cancelled or the new increased price will apply.
                                DELIVERY TIME SCHEDULE OF IMPORTED PRODUCTS
Glenpak imports products throughout the year. Products that are out of stock will take 3 – 4 months to arrive in South Africa, once ordered.       A Special express delivery change at a cost can be used for urgent machinery or products that need to arrive sooner. Please contact Glenpak Sales representatives for more information.
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WEBSITE DISCLAIMER

The information provided by Glenpak (Pty) Ltd (we', ‘us’, or ‘our) on http://www.glenpak co.za (the 'Site) and our mobile application is for general informational purposes only. All
information on the Site and our mobile application is provided in good faith, however we make no representation or warranty of any kind, express or implied, regarding the accuracy.
‘adequacy, validity, reliability, availabiliy, or completeness of any information on the Site o our mobile application. UNDER NO CIRCUMSTANCE SHALL WE HAVE ANY LIABILITY TO
YOU FORANY LOSS OR DAMAGE OF ANY KIND INCURRED AS ARESULT OF THE USE OF THE SITE OR OUR MOBILE APPLICATION OR RELIANCE ON ANY INFORMATION
PROVIDED ON THE SITE AND OUR MOBILE APPLICATION. YOUR USE OF THE SITE AND OUR MOBILE APPLICATION AND YOUR RELIANCE ON ANY INFORMATION ON THE
SITE AND OUR MOBILE APPLICATION IS SOLELY AT YOUR OWN RISK.

EXTERNAL LINKS DISCLAIMER

The Site and our mobile application may contain (or you may be sent through the Site or our mobile application) links to other websites or content belonging to or originating from third
parties or links to websites and features in banners or other advertising. Such extemal links are not investigated, monitored, or checked for accuracy, adequacy, validty, reliabilty,
availabilit, or completeness by us. WE DO NOT WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY FOR THE ACCURACY OR RELIABILITY OF ANY
INFORMATION OFFERED BY THIRD-PARTY WEBSITES LINKED THROUGH THE SITE OR ANY WEBSITE OR FEATURE LINKED IN ANY BANNER OR OTHER ADVERTISING. WE
WILL NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN YOU AND THIRD-PARTY PROVIDERS OF PRODUCTS OR
SERVICES.




